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By combining a request list and file portal, Suralink streamlines the tools we use to request and 
receive information from you. All requests are in one place, updated live, with a simple drag and 
drop to attach files. Suralink is a browser based system with no software to install.

Improving Client Experience With Suralink

Suralink is a file portal with an integrated request list. 

Suralink is a web based application that combines a file portal, request list, and workflow features. Each 
request has a status of outstanding, fulfilled, accepted, or returned. Each request holds files uploaded by 
both parties, comments, responsibility assignments, and a full activity log. To upload files and fulfill requests, 
simply drag and drop files from your computer onto the correct request.

What Is Suralink?

Suralink’s data in transmission and data at rest is encrypted with AES-256 bit encryption (the same as 
online banking). Data is backed up on a daily basis and Suralink servers are housed in SSAE16 Type II 
SOC1, SOC2 compliant data centers. 

Users can protect their account with optional Two-Factor Authentication.

Is Suralink Secure?

To make your experience better.

Suralink provides a much more transparent and efficient way to request and receive information. It allows all 
of our requests to be in the same place, visible by everyone involved, and updated in real-time. Suralink 
adds an additional level of clarity and organization to the information collection process, and provides you 
with the easiest way to upload files.

Why Are We Using Suralink?

• Receive an email invitation for the system. 

• Click the included link and set your password.

• Open your engagement and view your request list.

• Fulfill requests by draging and droping files from your computer onto the request.

Suralink supports any file type, any file size, and there is no software to install. 

Getting Started Is Simple.
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suralink

Improving Client Experience
With Suralink

Getting Started Is Simple
First, you will receive an email invitation for the system. Next, set your password and view the unique request list for 
your engagement. Finally, to fulfill a request simply drag and drop a file from your computer onto the request line item 
in the list. It links and attaches to the request, and the firm is notified. Suralink supports any file type and any file size. 
Providing documents has never been easier.

Dynamic Request List
All engagement requests are in one place, updated in real time, and accessible by everyone working on the 
engagement. The request list is automatically updated as people from the Firm and the Client work on it. Clients can 
use the multi select feature to download multiple files and quickly create multiple assignments. Instant notifications 
enable clients to know any of the actions performed by the firm while they are in the system. Clients can login any time 
to know exactly what the firm has done while they were away.

User Assignment and Private Request
Clients can assign requests to different members of their team to increase efficiency and accountability. Requests can 
also be marked as private to ensure only approved client users have access to sensitive documents such as payroll.

Approval Workflow and Dashboard
With Suralink’s approval workflow there is never any question about whether a request is outstanding, fulfilled, 
rejected or accepted. Clients know the status of each individual request at all times. Login and check the dashboard 
for a status of the overall engagement. 

Communicate Back and Forth
Using the comment section you can easily communicate back and forth without having to pick up the phone or send 
an email. Plus, daily digest emails each morning provide an overview of new activity in the system.

Tutorial Videos and Live Chat
Client users say using Suralink is easy and intuitive. However, just in case you have any questions, there are tutorial 
videos hosted in the app and a help icon that will direct you to a live chat for support.

Secure File Transfer
Suralink is a browser based platform hosted on the private cloud. Data in transmission and data at rest is encrypted 
with AES-256 bit encryption (the same as online banking). Data is backed up on a daily basis and Suralink servers are 
housed in SSAE16 Type II SOC1, SOC2 compliant data centers. Suralink is also HIPAA compliant.

We are committed to using technology to help improve both our processes and our 
clients’ experiences. That is why we are now using the Suralink platform to communicate 

our document requests to you, and for both of us to securely transfer files.

Find out more at www.suralink.com
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